
2023 GLOBAL 
PAYROLL
EFFICIENCY
KPIs, Performance & Global Benchmarking

REGIONAL 
WINS 

EMEA: Lowest overall performer but         
improvement in Issues per 1k Payslips  
with 3.44 decrease

AMER: Stand-out 10.2% reduction in Data 
Input Issues despite other disappointing 
results

APAC: Best overall performer and only 
region to see FTA improvement with a 
0.08% increase

New working patterns and payment cycles 
drive business to adopt payroll automation and 
innovation; FTA rates slow as pressure mounts 

on payroll teams

Increased pressure 
on payroll teams 

 

COVID, Great Resignation, 
Cost of Living Crisis, War for Talent 

 

Driving the adoption of 
payroll innovation

Positive picture in most areas for global payroll 
performance in 2022 

2021 VS 2022
GLOBAL ANALYSIS

Download the full Global Payroll Efficiency 
Report for industry benchmarking of payroll 

processing KPIs across 130+ countries.

cloudpay.com/payroll-efficiency-index

TOP TEN MOST 
EFFICIENT COUNTRIES
China’s score of 95.98% is the second-highest 

in the report's history

Slovakia 88.89%

Argentina 88.92%

Chile 89.17%

Bolivia 90.48%

Croatia 91.04%

Greece 91.53%

Russia 92.35%

Brazil 93.22%

Cyprus 94.06%

China 95.98%

GLOBAL EVENTS DRIVE
PAYROLL AUTOMATION

AND INNOVATION

SUPPLEMENTAL IMPACT

CALENDAR LENGTH 

DATA INPUT ISSUES

ISSUES PER 1000 PAYSLIPS 

FIRST-TIME APPROVALS -0.87%

-0.07%

-0.37%

-3.6%

-15.78%

Jersey 8.79% 

Denmark 10.29% 

Bolivia 13.56% 

Pakistan 15.37% 

TOP FIVE MOST
 IMPROVED FOR THIS YEAR

Paraguay 20.02%

https://www.cloudpay.com/payroll-efficiency-index

